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College Infrastructure Feedback
SrNo. Feedback Questions Excellent Very Good Average Poor Total
Good
> 1 There are adeguate number of classrooms available 299 154 22 3
2 Wi-Fi & Internet facilities are available in college 225 214 35 1
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A 3 Canteen facility is available in the College is satisfactory 220 206
C; ~ .

4 Food quality in canteen is good/satisfactory 172 214

5 The college website is updated and results and attendance 220 203

records are displayed on time

& Campus is neat , clear and green and properly maintained 232 194

7 Student Redressal Committees is functional in the college 242 179

8 CCTV is provided in the college 211 201

f o Security in the campus is good and satisfactory 216 187

. i0 Clezn drinking water is available on campus 181 228

(©)
11 Toilets are hygienic and properly cleaned in the morning & 178 209
aftermoon
12 Behaviour of staff responsible for cleanliness of toilets is polite 200 216
o and responsive
E

i3 Pizyground in the campus is properly maintained 215 207

14 Sports eguipment are provided to the students 217 211

15 Sports Meet is conducted in College Campus every year 298 139
Average Feedback of College Infrastructure 222 197

Curriculum & Syllabus Feedback

SrNo. Feedback Questions Excellent Very
Good

40
69

47

46

47

55

59

58

80

54

45

42

37

49

13
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1 The course was completed on time 204 147 19 b ] 1673
2 The depth/lesson wise assessments were conducled by the leachers 2146 197 20 3 | 463
3 Regular and timely feedback was glven to students on thelr 2h3 173 30 {] | 1673
performance
9 The evaluation of papers(class tests/assessments) process was falr 222 199 38 3 ! 463
and unbiased
5 My interest in the subject has Increased as a consequence of this 236 179 10 7 1 163
course
f 6 I have learned and understood the subject materlal of this course 225 195 38 4 1 463
7 The teachers use ICT (audio/video) teaching 242 168 46 6 1 463
8 The teachers use pedegogical tools (worksheet/ handouts/ models/ 229 188 40 5 1 463
v games /brainstorming/ learning outside the classroom/ Rofeplay/
story boarding etc) while teaching the subject
v 9 Besides the curriculum, students were provided opportunities to 271 149 38 4 1 463
learn softskills and employability skills
Average Feedback of Curriculum & Syllabus 245 177 35 4 1 463
Faculty Performance Feedback
SrNo. Feedback Questions Excellent Very Good Average Poor Total
Good
1 The teacher was regular and punctual in class 320 119 17 0 5 461
242 182 30 2 5 461

The teacher encouraged students to participate in class discussions

!
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143 30 5 5 461

The teacher used ICT or Modern Teaching Aids, hand-outs, suitable 278
references, power point presentation, web-resources, elc
Teachers have friendly attitude towards students 217 190 42 6 6 461
Teachers completed the course syllabus in time 254 158 34 10 5 461
Teacher was able to explain the course content properly 260 160 29 9 3 461
Teachers was available to Students 282 141 30 3 5 461

Average Feedback of Faculty Performance 265 156 30 5 5 461

Laboratory Feedback
Feedback Questions Excellent Very Good Average Poor Total
Good
All equipment’s of the Labs are in working condition 266 167 23 2 2 460
The lab manuals were available and properly displayed 223 196 38 1 2 460
The labs were neat and clean with proper labelling and marking 238 178 41 1 2 460
of equipmentl’s i
Each student gets a chance to perform the experiment by his/her 193 219 42 4 2 460
own hands
The lab hours were mostly spent on performing experiments 232 178 43 6 1 460
The lab teacher and lab assistant behaviour was cooperative and 213 194 41 9 3 460
helpful
228 188 37 5 2 460

The lab teacher ensured the smooth conduct of the experiments
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(i‘\\ 9 Service of issuing and returning the book Is satlsfactory 265
= 10 Availabllity of question paper bank in the Library Is satisfactory 229
11 Light & Ventilation in the Library premises Is satisfactory 258
12 Behaviour of library staff is helpful and encouraging for the 278

students,
249

Average Feedback of Library

153

180

156

150

166

35

46

39

28

38

9 1 463

4 4 463
8 2 463
6 1 463
8 2 463

Note: Above report is as per the feedback submitted by students of the college through either the 'Shiksha Sahyogi' mobile app or
the ERP portal. We ensured the anonymity and confidentiality of the survey responses. We assure students that their responses to

fthe surveys cannot be traced back to them, and we respect their privacy.
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Fhone No. O1285-220246 () I'AX No. 01285-220246
Ref. INO. ccancennvincesnsns DatC oiiiieeeciaaaee e
17.03.2024, 20:36 PM.
ACTION TAKEN REPORT
N ]| Sr no. ’ Survey Topic Response Action Taken
0, E | Callege Excellent and Very Good- collese Infrastruct
= j | Infrastructure 87.29% e o8& ITasIFUCIUre
| R B
Q0 | Go0d-10.20% [
; Average-1.66 %
i ( Poor-0.62 %
f
!
|
w Excellent and Very Good = Good = Average = Poor
h W
\ B\

|
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91.32%
Go00d-6.50%
Average-1.08%
Poor-1.08%

b

Faculty Performancge

—

Excellent and Very Good

a Good

08%

= Average

[2 Curriculum and Excellent and \’cr—)TEuml- Curriculum and Syllabus
Sylabus 1. 14% _--0.86% 0.21%
Good-7.55 %
Average-0.86 %
Poor-0.21 %
= Excellent and Very Good- = Good = Average = Poor
3 Faculty Performance | Excellent and Very Good-

= Poor
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4 laboratory Excellent and Very Good-
’ ‘ o aborator
90.21 % la y
Good-8.26 % 1.08% 0.43%
Average-1.08%
Poor-0.43%
a Excellent and Very Good = Good = Average = Poor
S Library Excellent and Very Good- T
89.63% Y g
o 1. 72% %
Good-8.20 % 8.20%
(f“"f"( ’.':."; j 1
Average-1.72% ,: m.
Poor-0.43%
= Excellent and Very Good = Good = Average = Poor
3
T\éﬂ’a
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£ GOVERNMENT POST-GRADUATE COLLI:GE, MAHENDERGARH
——— Orp. lini ecxetariat, cNarnaul qRoad. ¢ftaiendergarh (cftr.) 123029

E-mail .- g¢_ mohindergarh@yahoo.com
Plhione No. 01285-220246 (0) FAX No. 01285-220246

---------------------

3/17/23, 20:36 PM. 1.4.1 Feedback and Action Taken Report
Students Feedback Analysis and Action Taken Report

The IQAC of the college conducted a Student Satisfaction Survey (SSS) on overall
institutional performance. A standard format of the online feedback pro-forma was devised
on college Website by the Department, Higher Education Haryana, Panchkula. The survey
was done in online mode. The outcomes have been analyzed and a consolidated report has
been prepared. The suggestive measures were discussed in 1QAC meeting and approved.

In this online survey, feedback was opened for all students of all programs viz. Commerce,
Science and Arts. The survey addressed the following questions on a 5 point scale:

College Infrastructure Feedback
Curriculum & Syllabus Feedback.
Faculty Performance Feedback.
Laboratory Feedback

Library Feedback
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NOTICE - 10 WHOM IT MAY CONCERN DATE-
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To ensur
e OUT co err.e s
"ege facilities are clean, functional, and easily accessible, and to

an ideal learing environrent for both students

e taken immediately by the concerned committecs.

uphold our dedication to fostering
and faculty, The following actions |

Cleaning Committee:

o ] . . i 1
ncrease the frcqucnc} of cleaning sessions for all smart classrooms, lahoratories,

and washrooms.

Ensure that cleaning staff pay special attention to smart classroom equipment,

including projectors. interactive w hiteboards, and audio visual systems, to

maintain functionality.

Emphasize the importance of maintaining clear visibility in all rooms by cleaning

windows, doors, and surfaces regularly.

IT/Computer labs -Incharge :

* Conduct regular inspections of Wi-Fi networks to ensure reliable connectivity

and optimal performance.
* Address any issues or malfunctions with Wi-Fi routers or access points promptly
to minimize disruptions to teaching and learning activities.

Electricity Committee: M ’

* Ensure that all classrooms and laboratories have adequate lighting and visibility
for teaching and learning activities.

¢ Identify and address any obstructions or barriers that may affect visibility. such |
as clutter or poor layout arrangements.

A
‘ Br/incipal
} N

N

~—

G.C. Mahendergarh
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X E-mail - ge_mohindergarh@yahoo.com
I'hone No, 01285-220246 () FAX No. 01285220246

Ref. N - L
ke Date ... 2. 2.5 A0 S84

------------ Lennan

17/03/2024, 20:36 PM.

ACTION TAKEN REPORT (STUDENT’S FEED BACK)

> College Infrastructure
e Excellent and Very Good-87.29%
e Good-10.20%
e Average-1.66 %

e Poor-0.62 %

v Action Taken
e Most of the students remained highly satisfied with the college

Infrastructure.

e Instructed regular cleaning of Class Rooms , labs and washrooms with

increased frequency to maintain cleaness standard

Visibility in Class Rooms was checked. Fire Extinguishers and First Aid
kits were checked and found in Good Condition and instructions were
given to keep them upto date and a training was given about fire safety

> Curriculum and Syllabus
e Excellent and Very Good-91.14%
e Good-7.55 %
e Average-0.86 %
e Poor-0.21 %
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Action Taken

¢ Mostol the stdents cemained highly satisfied with the currienlum and Syllabus.

The conrse was completed on time nnd in Bnch semester, two Internals nre
conduetnd,

\ 1
Each time, the evaluation process is transparent, nnd students have nceess to
auswer papers and the option of revaluatlon, Poor Students are ldentified on the
basis of their pevtormance and ave helped to overcome thelre problems,

» Faculty Performance
*  Excellent and Very Good-91.32%
*  Good-6.50%
*Average-1LO08Y%

* Poor-1.08%

% Most of the students vemained highly satisfied with the performance of their
teachers, The teachers are regular and punctual in classes. Most of the teachers
use 1CT and power point presentation, Many class rooms of the college are
smart class rooms,

v Action Taken

« Suggestion Box was checked . Teacher's were instructed to enhance their
pedagogiceal skills in accordance with N.E.P. 2020. and were asked to attend the
FDP, Webinars, Seminars ete about NEP ,2020

» laboratory
e Excellent and Very Good-89.63%
e Good-8.20 %

e Average-1.72%

e Poor-0.43%

% Most of the students remained highly satisfied with the lab works.

\
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Action Takep |

Commiucc v

A8 constj
Such list yq tuted

to check ()
. ) ‘ )
S Prepareq for ¢ outdated/ less efficient cquipments and

their auc
Ction
®  Instryct;
Ctions vy b
S Were piy
* Dirces BIVen to lab starr o prapare online Stock Register
1ons Were giv ‘ ‘
given about
: ¢ ro .
hazardoys materials Proper handling and disposal of chemicals,
> lel"ary

Excellent ang Very Good-90.21 %,
* Good-8.26 %

* Average-1.08%

* Poor-0.43%

> Most of the students remained highly satisfied with the functioning of Library

v' Action Taken

* Additional seating arrangements have been made by acquiring more
chairs and tables to accommodate the growing number of students using
the library

e New magazines has been purchased to enhance the reading experience
among library users.
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Category

Parents

Session

2023-2024

StNo. | Feedback Questions f Oi:od! Average | Poor | Total
|
1 The admission process in the College 13 transparent 15 5 2 0 0 22
2 My ward Is gaining knowledge,skills & discipline In 12 5 5 0 0 22
the college
3 The infrastructure of the college Is good 12 4 2 q 0 22
4 | am salisfied with the security arrangements and 10 9 2 1 0 22

salety measures in the college

5 College website 15 very informative 12 8 2 0 0 22

6 | am salisfied with the library and sports [acilities 1R 7 3 1 0 22
pravided in the college

7 Hostel lacilities ore good (answer only If your ward 10 6 3 1 2 22
stays In the hostel)

8 Exposure 10 extra-curricular activitles are sufficient N 7 1 3 0 22

] The college arranges for relevant trps and 1M 7 2 2 0 22
excurglons

10 Placements and Internship opportunities are 12 6 2 2 0 22
provided by the college

Average Feedback 12 6 2 1 0 22

)

Important Link

« Download Forms
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GC Mahendergarh  » College Type: Co-Ed & Es bllthme‘nl?
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G, Y-2024 12220 Pm P,Q@

Category
Alumini .
Session
2023-2024 |
StNo. | Feedback Questions
1 The course content and curriculum were as per the 100 0 100
requirement of industry/higher education
2 Co-curricular activities were organized reqularly for 76 24 0 0 0 100
overall development of students
3 The academia-industry interaction were encouraging 23 77 C 0 0 100
for the students
4 The college faculty helped in my placement/higher 99 1 C 0 0 100
education
5 The learning ambience at the college is good 76 1 23 0 0 100
4] College Is having adequate laboratories and 30 70 C 0 0 100
equipments for practical experlences
¥ / The academic process of the college (s transparent 71 S 24 0 0 100
and systemalic
8 The college Is student centric In all academic 100 0 0 0 0 100
initiatives
9 The college has appropriale student grievances 99 1 ¢] 0 0 100
redressal system
10 | would like to contribute in making my college better 100 0 4] 0 0 100
by
11 Camments/suggestions for improvernent ) 99 1 c 0 0 100
Average Feedback 79 16 4 0 0 100

Scanned with CamScanner

@ Scanned with OKEN Scanner



